
This course will commence on Friday 22 November 2019 with an introduction to 
the programme followed by Understanding the skills, principles and practice of 
effective management coaching and mentoring (part 1). The other sessions take 
place as follows: 

Monday 25 Nov  Understanding the skills, principles and   
   practice of effective management    
   coaching and mentoring (part 2) 
Friday 3 Jan  Undertaking management coaching or   
   mentoring in the workplace 
Monday 6 Jan  Reviewing own ability as a    
   management coach or mentor 
Thursday 30 Jan  Supervision & individual tutorial   
   support  
Friday 7 Feb  Group supervision & tutorial 
Friday 3 April Group supervision & CPD 

The course will be held at Bailbrook House Hotel, Eveleigh Ave, London Rd West, 
Bath BA1 7JD from 9.30am - 4.30pm each day. In addition, there will be 
individual tutorials held in December 2019 & March 2020.  

To register, email Sandra Keith (sandra@hrdbristol.co.uk) or call 07932 688579. 
Total cost: £1,950 including ILM registration, tutorial support, course text book and 
materials. Payment by instalments is available. 

This qualification is suitable for 
people who: 

• coach and/or mentor others as 
part of their day to day role 

• are planning to move into a 
development role 

• are planning a move into a role 
as a freelance coach or mentor.

Participants will: 
• gain a critical understanding of 

coaching and mentoring 
• deepen their understanding of 

how coaching and mentoring 
can impact an organisation 

• assess their own skills, 
knowledge and behaviour as a 
coach and mentor.

ILM Level 5 Certificate in  
Coaching and Mentoring
November 2019 - April 2020 (7 sessions)
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A consultancy set up in 2005, HRd 
Bristol has been an ILM Centre since 
2011. Lisa and Sandra have been 
recognised by the ILM as: 

• delivering a high standard of 
teaching that is reflected in 
participants achievements 

• having a high standard of 
assessment  

• receiving excellent feedback 
from students.

HRd Bristol - Practical solutions tailor-made to meet your needs 
Working in partnership with Rhodes Training & Development 
www.hrdbristol.co.uk 

GAIN THE CERTIFICATE  
and practise your skills

If you wish to gain a Level 5 
qualification you will need to write 
one assignment and submit a 
portfolio of evidence and a reflective 
journal. 

In addition you will have to provide 
evidence of 18 hours of coaching or 
mentoring practice with a maximum 
of 3 clients.  

Lisa and Sandra are ILM 7 qualified 
Executive Coaches and Mentors who 
are able to provide further support in 
supervision and developing coaching 
within your organisation.

Our course is different to others 
because we: 
• focus on skill development 
• provide 1:1 support for 

assignments  
• provide 1 hour of personal 

supervision 
• observe our learners in the 

workplace 
• choose lovely venues 
• give a full set of course materials 
• have a flexible approach to 

deadlines for assignments.
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